
 

BISHOP WORDSWORTH'S SCHOOL 

A-Z Safeguarding and Support Services 

 

 

A – Alcohol & Drug Support 

• Connect Wiltshire (Turning Point / DHI) 
Drug & alcohol recovery, treatment, outreach 
https://www.turning-point.co.uk/services/connect-wiltshire  

• Connect YP (Young People – DHI) 
Under 25s support, advice, harm reduction 
https://www.dhi-online.org.uk/get-help/young-peoples-drug-alcohol-
services/connectyp  

• FRANK (National) 
Drugs information and confidential advice 
https://www.talktofrank.com  

 

B – Bullying Support 

• Anti-Bullying Alliance 
Advice, guidance, prevention resources 
https://anti-bullyingalliance.org.uk  

• Kidscape 
Practical support for bullying and online harm 
https://www.kidscape.org.uk  

 

C – Children’s Safeguarding (Wiltshire) 
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• Wiltshire Integrated Front Door (MASH) 
Report safeguarding concerns 
https://www.wiltshire.gov.uk/article/1433/Contact-children-s-services  

• Wiltshire Safeguarding Vulnerable People Partnership (WSVPP) 
Guidance and reporting pathways 
https://www.wiltshiresvpp.org.uk/p/how-to-report-a-concern  

The Integrated Front Door provides a 24/7 response to safeguarding concerns  

 

D – Drugs Information 

• FRANK 
Drug effects, risks, confidential advice 
https://www.talktofrank.com  

• Addaction / We Are With You 
Support for substance misuse 
https://www.wearewithyou.org.uk  

 

E – Emotional Wellbeing (Wiltshire) 

• On Your Mind Wiltshire 
Mental health support, counselling pathways 
https://www.onyourmind.org.uk  

• YoungMinds 
Mental health advice for young people 
https://www.youngminds.org.uk  

 

F – Family Support (Wiltshire) 

• Wiltshire Family Hubs 
Parenting advice, early help, family support 
https://www.wiltshirefamilyhubs.org.uk  

 

G – Gaming Harm & Addiction 

• UK Addiction Treatment Centres 
Gaming addiction support 
https://www.ukat.co.uk/addiction/behavioural/gaming/  
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• YGAM (Young Gamers & Gamblers Education Trust) 
Education and prevention for young people 
https://www.ygam.org  

 

H – Harmful Sexual Behaviour / Relationships 

• NSPCC 
Safeguarding advice, reporting concerns 
https://www.nspcc.org.uk  

• Brook 
Relationships, consent, sexual health 
https://www.brook.org.uk  

 

I – Internet Safety / Online Harm 

• CEOP (Child Exploitation & Online Protection) 
Report grooming or online abuse 
https://www.ceop.police.uk  

• Internet Matters 
Online safety guidance for families 
https://www.internetmatters.org  

 

J – Justice / Youth Offending 

• Wiltshire Youth Offending Team 
Support for young people at risk of offending 
https://www.wiltshire.gov.uk/article/1446/Youth-Justice-Service  

• Youth Justice Board 
National guidance and support 
https://www.gov.uk/government/organisations/youth-justice-board-for-england-
and-wales  

 

K – Knife Crime Awareness 

• Ben Kinsella Trust 
Knife crime education and prevention 
https://benkinsella.org.uk  
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• Fearless (Crimestoppers for young people) 
Anonymous reporting and advice 
https://www.fearless.org  

 

L – LGBTQ+ Support 

• Stonewall 
Inclusion, advice, support 
https://www.stonewall.org.uk  

• The Proud Trust 
Youth support and wellbeing 
https://www.theproudtrust.org  

 

M – Mental Health (Specialist) 

• CAMHS (Wiltshire) 
Specialist mental health services 
https://www.wiltshire.gov.uk/article/1444/Accessing-children-s-services  

• NHS Mental Health Services 
National mental health support pathways 
https://www.nhs.uk/mental-health  

 

N – Neglect / Safeguarding Advice 

• NSPCC Helpline 
Advice and reporting concerns 
https://www.nspcc.org.uk/keeping-children-safe/reporting-abuse  

• Wiltshire Early Support Hub 
Early help and intervention 
https://www.wiltshire.gov.uk/article/1444/Accessing-children-s-services  

 

O – Online Harm / Digital Safety 

• Childnet 
Online safety education 
https://www.childnet.com  
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• UK Safer Internet Centre 
Advice and reporting tools 
https://saferinternet.org.uk  

 

P – Police 

• Wiltshire Police 
Non-emergency: 101 / Emergency: 999 
https://www.wiltshire.police.uk  

• Crimestoppers 
Anonymous reporting 
https://crimestoppers-uk.org  

 

Q – Questioning / Identity Support 

• Mind 
Mental health and identity support 
https://www.mind.org.uk  

• YoungMinds 
Youth mental health resources 
https://www.youngminds.org.uk  

 

R – Relationships & Domestic Abuse 

• Wiltshire Domestic Abuse Support Service 
Local support and advice 
https://www.wiltshire.gov.uk/article/1033/Domestic-abuse-awareness-and-
information  

• Refuge 
National domestic abuse support 
https://www.nationaldahelpline.org.uk  

 

S – Sexual Health 

• Brook 
Confidential sexual health advice 
https://www.brook.org.uk  
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• NHS Sexual Health Services 
Clinics and guidance 
https://www.nhs.uk/service-search/sexual-health  

 

T – Talking Therapies 

• NHS Talking Therapies 
Support for anxiety and depression 
https://www.nhs.uk/service-search/find-a-psychological-therapies-service   

• Kooth 
Online counselling for young people 
https://www.kooth.com  

 

U – Urgent Mental Health Support 

• NHS 111 (Mental Health Option) 
Urgent advice and support 
https://www.nhs.uk/nhs-services/mental-health-services  

• Samaritans 
Crisis support 
https://www.samaritans.org  

 

V – Vaping & Smoking 

• NHS Smokefree 
Quitting advice and support 
https://www.nhs.uk/better-health/quit-smoking  

• ASH (Action on Smoking & Health) 
Evidence and youth vaping guidance 
https://ash.org.uk  

 

W – Wiltshire Safeguarding Partnership 

• Wiltshire Safeguarding Vulnerable People Partnership (WSVPP) 
Safeguarding policy and training 
https://www.wiltshiresvpp.org.uk  
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• Wiltshire Council Safeguarding 
Local safeguarding services overview 
https://www.wiltshire.gov.uk/article/1436/Child-protection  

 

X – Exploitation (Child Criminal / Sexual) 

• Barnardo’s 
Support for exploitation and abuse 
https://www.barnardos.org.uk  

• CEOP 
Report exploitation and online abuse 
https://www.ceop.police.uk  

 

Y – Youth Mental Health 

• YoungMinds 
Advice, crisis support 
https://www.youngminds.org.uk  

• Kooth 
Online mental wellbeing support 
https://www.kooth.com  

 

Z – Suicide Prevention 

• Zero Suicide Alliance 
Training and prevention resources 
https://www.zerosuicidealliance.com  

• Papyrus (HOPELINEUK) 
Suicide prevention for young people 
https://www.papyrus-uk.org 
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